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48-

64-

iDCS
1DCS 500

[ »

CONFERENCE,

64

b

PAGE

©

CAOMD
CAOM)

DSS

32

CALL

48

64~

iDCS-M
iDCS-L

b

TRSF,

100
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(BLF)

DND (¢ ) , o

¢ “Forward AlIl”

) (  “Forward Busy” )
C ) (  “Forward No Answer” )
, (Follow
Me) , “
» / . (13 » R
TRSF , “ ?
114 » s [43 TRSF » .
50 50 ,
hY / [*]
/ o
MCP LAN ,
iDCS 500 99 o
(DSS)
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DSS ,

( )
DND ¢ ) (DNDO>
DND o
DND DNDO (
) o
( )
(DND) o
DND , DND
, DND o DND
DND, DND, ANS/RLS 112 ipm ( )
o ) C.0
HOLD ,
3] b K% b
ANS/RLS o
, ON/OFF / o
ANS/RLS o
FCC 68 , iDCS 500 o
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, CALLBACK /
) ( 100

(LINE SKIPPING)

MISC 3 , )

( 500-L )

500 o ,

/ (MESSAGE WAITING LIGHT/INDICATION)
» MESSAGE ,

/ (MUTE MICROPHONE/HANDSET)
MUTE

(OFF-HOOK RINGING)

b b

( ) (OFF-HOOK VOICE ANNOUNCE)

b

OHVA ( ) .
) OHVA OHVA
, “ ” , OHVA

(ONE TIME DO NOT DISTURB)
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(0

(

[ »

N-HOOK DIALING)

iDCS-L > (PRIVACY RELEASE)
C.0.

(Privacy Release)

LCD 24B  STD 24B 24 » LCD12B
12, 6B 6
(PROGRAMMED STATION MESSAGES)
20 30
1DCS-M 20 , i1DCS-L 30
10 , o iDCS-L )

)

RETURN ON: MAR/22  RETURN AT 3: 30p.,

(PROTECTION FROM BARGE-IN)

(PULLOUT DIRECTORY TRAY)

12B
25

58

16



(PULSE TO TONE SWITCHOVER)

R “#” s
(DTMF) .
(REDIAL)
, 18
( )
LNR
— , LNR
( ) [*]
( iDCS-L ) — ,
(SAVE) ,
( ) [*]
(REMOTE HOLD)
, TRSF
( ), HOLD ¢ )
CALL ¢ LINE ¢ )

(RING MODES)

(RINGING PREFERENCE)
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(SPEAKERPHONE )
LCD 24B  DCS LCD 12B

IDCS 18
(STATION LOCK)

b

b b

1=LOCKED OUTGOING  2=LOCKED ALL CALLS,

(TRI-COLORED LIGHTS)

LCD 24B  STD 24B 16
( N ) , LCD 12B

(VOLUME SETTINGS)

(WALL-MOUNTABLE KEYSETS)
64

LED ¢
12B

. IDCS 28
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(L )
(Ucb»

4.3

“ACCOUNT”

(CALL DURATION TIMER)

b

TIMER

(CALL FOR GROUP IDENTIFICATION)
: [CALL FOR GROUP] ¢ )

(CALL PROCESSING INFORMATION)

b b

. [CALL FROM 203], [TRANSFER TO 202].,
[701: RINGING], [TRANSFER FM 203], [708 busy], [Camp on to
204], [Recall from 204], [Call for 501], [message from 204] and
[FWD ALL to 204] ,

b b b

(CALLER ID INFORMATION)

b

/ (NAME/NUMBER DISPLAY)
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: : N/N (CID)
(NEXT CALL)
: NEXT
( ) . N/N
(CID> / (AND
: SAVE
/
: STORE

/ CINQUIRE PARK/HOLD)
b /

/ (REVIEW LIST)

) (LCR)

CINVESTIGATE)

iDCS 500 o )

(ABANDON CALL LIST)
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) , “NND”

100

(CALLING PARTY NAME)

» LCD 24B  LCD 12B
) , 11

(CALLING PARTY NUMBER)

(CONFERENCE INFORMATION)

b

, [Conf with xxx]

(DATE AND TIME DISPLAY)

b

12 24 , “ ” (ORIENTAL) “ ”
(WESTERN) ,

(DIAL BY NAME)

N

[ »

(DIALED NUMBER)

b b

b

(ENHANCED STATION PROGRAMMING)

b

CIDENTIFICATION OF RECALLS)
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CIDENTIFICATION OF TRANSFERS)

(MESSAGE WAITING CALLER NUMBER)
, MESSAGE ( )

(OUTSIDE LINE IDENTIFICATION)
11

b

(OVERRIDE IDENTIFICATION)

b b

[Barge from 2xx]
(PROGRAMMED MESSAGE DISPLAY)

(SOFT KEYS)

“scoLL”
, /

(STOPWATCH TIMER)

( iDCS-L ) (TEXT MESSAGING)

[ » [ »

30 ,
TMSG

64



(UCD SUPERVISOR DISPLAYS)
AA ,

(CALL SCREEN)

(AGENT SCREEN)

) ,
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LCD ( ) 12B LCD ( ) 24B
Al Al 32 o]
13054264100

702: RINGING

1-305-426-4100
702,

13054264100
TRANSFER FM 201

1-305-426-4100
702,

SAMSUNG TELECOM
BARGE NND DROP

NND

SAMSUNG TELECOM
CALL FOR: 500

500,

SAMSUNG TELECOM
ANS NND IGNORE

05/25, 09: 41, 702
CLEAR  NNDDIAL

5 25 9:41,

NND

702.

SAMSUNG TELECOM

CLEAR  NND
SCROLL
13054264100

NEXT NND ANS

TALKING TO: 203
BARGE DROP




SMDR REPORT FOR [STA Miami ] Mar/21/1999 13:49

T EXT AUTH TRK MM/DD STT.TIME DURATION FG DIALED DIGIT ACCOUNT CODE
1 3951 725 03/21 13:51:17 00:00:08 1A
1 3951 725 03721 13:51:25 00:00:14 IT
1 217 744 03721 13:51:29 00:00:14 1A
1 235 725 03/21 13:51:39 00:00:06 T
1 219 726 03/21 13:51:25 $ :10.75 0 3056401067 *1234567890#
1 217 744  03/21 13:51:43 00:00:40 1
1 278 725 03/21 13:53:40 00:00:07 0 18007864782
1 3951 726  03/21 13:54:45 00:00:07 1A
1 219 03/21 13:55:03 GROUP OUT
1 3951 726  03/21 13:54:52 00:00:30 IT
1 217 726 03/21 13:55:22 00:00:16 TT
1 235 03/21  13:55:30 DND ON
7~ 1 218 726 03/21 13:55:38 00:00:33 TT
R 1 235 03721 13:57:50 DND OFF
QO 1 279 6398 727 03/21 13:57:32 $ :13.25 O 3056401066
= 1 219 03/21  14:00:45 GROUP IN
S 1 219 726 03721 13:56:11 00:05:38 T
~ 1 29 725 03/21 13:54:40 00:07:06 O 3055922900217
1 219 717 03/21 14:03:57 00:00:15 0 19544530000 *1234567890#
_||ﬁ_ _||_|_ _ | | | _||ﬁ_ _ | | |
_ _
Extension C.O. Line No. Time Call Made or Received Call Type Flag Account Code L
2-4Digit 2-4Digit Hrs:Mins:Secs 2 Characters 1-12 Digits Call Type Flag Definitions
~ Tenant Authorization Code Data Call Made or Call Duration Telephone No. Dialed
1 Digit 4 Digit Received Month:Day Hrs:Mins:Secs 1-18 Digits .
(0] Outgoing DE DISA call with error
| Incoming Call T Transferred call that was
DI DISA call in terminated
DO DISA call out IT Incoming transfer
FO Outgoing record Fl Incoming call forwarded to
of forwarded call an external number
4 1A Incoming Ring OT  Outgoing transfer-Outgoing call
. Time Before made and transferred
4 ~ Being Answered TT  Caller received a transferred

call and transferred it again
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(SMDR)

4.5

SMDR REPORT FOR [STA Miami ] Mar/21/99 13:49

T EXT AUTH TRK MM/DD STT.TIME DURATION FG DIALED DIGIT  ACCOUNT CODE  CID/ANI NUMBER CID/ANI NAME
1 3951 725 03721 13:51:17 00:00:08 1A
1 3951 725 03/21 13:51:25 00:00:14 IT 13055922900 SAMSUNG TELECOM
1 217 744 03/21 13:51:29 00:00:14 1A
1 235 725 03/21 13:51:39 00:00:06 T 13055922900 SAMSUNG TELECOM
1 219 726 03/21 13:51:25 $ 10.75 O 3056401067 *1234567890#
1 217 744  03/21 13:51:43 00:00:40 1 13055559748 P1ZZA DELIVERY
1 278 725 03/21 13:53:40 00:00:07 O 18007864782
1 3951 726  03/21 13:54:45 00:00:07 1A
1 219 03721 13:55:03 GROUP OUT
1 3951 726 03/21 13:54:52 00:00:30 IT 13055922900 SAMSUNG TELECOM
1 217 726 03/21 13:55:22 00:00:16 TT 13055922900 SAMSUNG TELECOM
1 235 03721 13:55:30 DND ON
1 218 726 03/21 13:55:38 00:00:33 TT 13055556420 P1ZZA DELIVERY
1 235 03/21 13:57:50 DND OFF
1 279 6398 701 03/21 13:57:32 $ 13.25 O 3056401066
1 219 03721 14:00:45 GROUP IN
1 219 726 03/21 13:56:11 00:05:38 T 13055922900 SAMSUNG TELECOM
1 29 725 03/21 13:54:40 00:07:06 O 3055922900217
1 219 717 03/21 14:03:57 00:00:15 O 19544530000 *1234567890#
_||ﬁ_ _||ﬁ_ L] | | | | _ | | || | |
Extension |C.O. Line No. | Time Call Made or Received Call Type Flag Account Code  Caller ID/ANI Number Caller ID/ANI Name

Hrs:Mins:Secs 2 Characters 1-12 Digits 1-15 Digits

Call Duration
Hrs:Mins:Secs

Telephone No.
Dialed 1-18 Digits

2-4Digit 2-4Digit
Tenant  Authorization Data Call Made
1 Digit Code 4 Digit  or Received
Month:Day

Call Type Flag Definitions

1-15 Characters

DE DISA call with error

T Transferred call that was
terminated

IT Incoming transfer

FI Incoming call forwarded to
an external number

OT  Outgoing transfer-Outgoing call
made and transferred

TT  Caller received a transferred
call and transferred it again

o Outgoing
| Incoming Call
DI DISA call i
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4.6 (UCD)

(UCD)>  529:

, 02 02 00: 00
» 02 02 02: 54

(CALL STATISTICS)

( ) AVERAGE RING TIME (TIME TO
ANSWERD ...... 00: 40
NUMBER OF TIMES ALL AGENTS BUSY....... 00002
AVERAGE TIME IN QUEUE. ... .. coiiiiiiiis e 00: 51
TOTAL CALLS RECEIVED. . ..o voeiii e aas 00011
( ) LONGEST QUEUE TIME (TODAY) ............ 02: 14
TOTAL CALLS ABANDONED......coivmuianaan. 00004

AGENT STATISTICS

01 210 JOHN 0002 01: 55 00: 05

02 211 SAM 0001 02: 18 00: 06

03 208 MIKE 0003 01: 22 00: 04

04 207 PETER 0001 03: 16 00: 05
515:

, 01 03 08: 30
», 01 02 02: 54

(CALL STATISTICS)

AVERAGE RING TIME (TIME TO ANSWER) ....00: 07

NUMBER OF TIMES ALL AGENTS BUSY........ 00005
AVERAGE TIME IN QUEUE. ... .. .. ... .. ..... 01: 06
TOTAL CALLS RECEIVED. .. .ceeiiieaaat 00023

LONGEST QUEUE TIME (TODAY) ............ 01: 02



TOTAL CALLS ABANDONED. . .....cocoumuaaa.- 00001

AGENT STATISTICS

01 223 FRED 0012 02: 33
02 213 JANE 0010 01: 04
4.7 (UCD)

(CALLS IN QUEUE NOW)

b

(ABANDONED CALLS)

(AVERAGE RING TIME)

(NUMBER OF TIMES ALL AGENTS BUSY)

Example: : 5 ,

b

AVERAGE TIME IN QUEUE

70



4.8

(TOTAL CALLS RECEIVED)

b

a)
b
c)

(LONGEST QUEUE TIME TODAY)

b

a)
b)

(LONGEST QUEUE TIME NOW)

b

a)
b)

(UCD)

(LOGGED IN)

71



(STATUS)

[ »

b el

(CALLS ANSWERED)

b

(AVERAGE CALL TIME)

(AVERAGE RING TIME)

4.9

TRAFFIC REPORT FOR [ SAMSUNG ] Mar/21/1999 13:35

*khkkkkhkhkkkhhkkhkhkkhkkhhkkhkkhhkkhkhkkikik SYSTEM STATI ST I CS ** ** **k ** ** *

BEGINNING: Mar/15/1999 00:42 ENDING: Mar/21/1999 13:32

ACTIVITY SYSTEM TOTAL
INCOMING TRUNK CALLS - ANSWERED.................. 3041
INCOMING TRUNK CALLS - NOT ANSWERED.............. 26
OUTGOING TRUNK CALLS ... .o 2168
A SELECTED TRUNK WAS BUSY. . ... .o 44
INTERCOM CALLS - COMPLETED. ... . iiiieiiaiaaaaan 7178
INTERCOM CALLS - NOT ANSWERED..........cooaaao... 1540
TRUNK RECALLS TO STATION. ... oo 145
TRUNK RECALLS TO OPERATOR GROUP.................. 32
INTERNAL PAGE USED. ... .o 35
EXTERNAL PAGE USED. ... ..ccooo et 79
ALL PAGE USED. .. eeae e e 231

*% K%k K%k K%k K%

TRU N K G ROU PS kkhkkkkhkhkkhkhkkhhkkhhkkhhkkhhkhhhkkhhkhhkhkhkkihkkikk
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GROUP OUTGOING BUSY

9 1245 18
800 521 3
801 20 3
802 0 0
INDIVIDUAL TRUNKS
TRUNK TRUNK-NAME ATTA ANSD NOT-ANSD OUTGOING  BUSY
701 LOCAL 1 0 737 0 19 12
702 LOCAL 2 0 541 4 26 11
703 LOCAL 3 0 290 1 37 21
STATION HUNT GROUPS
< OUTSIDE CALL ———— >
GROUP  ANSD  NOT-ANSD ANSD
500 439 19 61
501 261 37 38
502 40 2 77
503 87 5 162
504 19 1 44

IN

<
><-INTERCOM——>

DIVIDUAL STATIONS

OUTSIDE CALL

<-INTERCOM->

EXT STATION-NAME ATTA ANSD NOT-ANSD DIALED ICM— TRSF TRK-TRK PICKUP ANSD DIALED

201 Operator 9 360 11 15 341 0 0
202 Barbara 12 60 2 80 20 0 12
203 lvania 4 25 1 36 3 0 18
Asrsrnns ikakalalaaiafalalaiaiaial SYSTEM STATISTICS ***#***x ihakalele

1 BEGINNING: Mar/15/2001 08:00

2 ACTIVITY SYSTEM TOTAL

39
49
86

3 INCOMING TRUNK CALLS - ANSWERED.................. 0000
4 INCOMING TRUNK CALLS - NOT ANSWERED.............. 0000
5 OUTGOING TRUNK CALLS . ureeeeeeeeeaaennannns 0000
6 A SELECTED TRUNK WAS BUSY......ueeueenaeennnnnns 0000

ENDING: Mar/15/2001 17:30

72
66
29
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7 INTERCOM CALLS - COMPLETED. - - cene e e caeaeaenes 0000
8 INTERCOM CALLS - NOT ANSWERED. - . cuvueuenenenacnn. 0000
O TRUNK RECALLS TO STATION. -« e e e e e ae 0000
10 TRUNK RECALLS TO OPERATOR GROUP. - .'cucecennn-. 0000
11 INTERNAL PAGE USED: - cuceeeeee e e e eeaeaeaea 0000
12 EXTERNAL PAGE USED: - - eeee e e e 0000
13 ALL PAGE USED. -« - e ce e e e e e e e e e e 0000

o MMC501

(

(BEGINNING & ENDING)

b

©

CINCOMING TRUNK CALLS-ANSWERED) :

b

“SMDR START TIME” )

» DTS ,

b

CINCOMING TRUNK CALLS-NOT ANSWERED:
/ )
(SMDR) .

DISA

b b

, “9” , 7XX, TRK GROUP

SELECT, SPD, External call forward DISA) .
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10.

11.

12.

13.

55 *
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1

GROUP 2 OUTGOING
9 0000
800 0000
801 0000

“MMC 501~

* TRUNK GROUPS *** ikl

3 BuUsY
0000
0000
0000

“SMDR Start Time”

1TRUNK 2TRUNK-NANE

701
702
703
704
705
706
707
708
709
710

* INDIVIDUAL TRUNKS ***#ax

3ATTA  4ANSD  BNOT-ANSD

0000 0000 0000
0000 0000 0000
0000 0000 0000
0000 0000 0000
0000 0000 0000
0000 0000 0000
0000 0000 0000
0000 0000 0000
0000 0000 0000
0000 0000 0000

: “NMC 404”

(ATTA) -

(SMDR)

GOUTGOING

0000
0000
0000
0000
0000
0000
0000
0000
0000
0000

7BUSY

0000
0000
0000
0000
0000
0000
0000
0000
0000
0000
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6- H > “MMC

501” “SMDR START TIME” o
7- H °
D *% *% *% * STATION HUNT GROUPS R e e e S S S S S S S S S S T S S S e S e e
< 1 OUTSIDE CALL >5 «

INTERCOM->
2GROUP 3ANSD  4NOT-ANSD GANSD

500 0000 0000 0000

501 0000 0000 0000

502 0000 0000 0000

503 0000 0000 0000

504 0000 0000 0000
1. H y
2- : o
3. :

3 o]
4. :
5. :
6. :
E INDIVIDUAL STATIONS
1 11
< OUTSIDE CALL
> <~ INTERCOM->

2 3 4 5 6 7 8 9 10 12 13
EXT STATION-NAME ATTA ANSD NOT-ANSD DIALED ICM-TRSF TRK— TRK PICKUP ANSD DIALED
201 0000 0000 0000 0000 0000 0000 0000 0000 0000

77



202 0000 0000 0000 0000 0000 0000 0000
203 0000 0000 0000 0000 0000 0000 0000
204 0000 0000 0000 0000 0000 0000 0000
205 0000 0000 0000 0000 0000 0000 0000
1.
2- : ’ AA (
) SVMI-8 o
3. : “MMC 104”7 o
4.
5.
6.
7. (DIALED) :
“MMC 501” “SMDR start time”
8. CICM-TRSF) :
9. - (TRK— TRK) :
) R (13 » s
10. (PICKUP)
Stations” 5 E o
11.

0000
0000
0000
0000

0000
0000
0000
0000

) v WM (

b

“Individual
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12.

13.

.
-

4.11

ALARM REPORT FOR [iDCS 500 SAMPLE ] MAR/24/1999 19: 45

MM/DD/YYYY ERR.TIME ERR.CODE ERROR DISPLAY  POSITION

03/14/1999 16: 45: 00 [MJCO3] CID DSP Fault MAP OPT: 1
03/14/1999 16: 45: 00 [MJCO3] CID DSP Fault MAP OPT: 2

03/14/1999 16: 45: 00 [MNFO3] IPC Error C1-S01
03/14/1999 16: 45: 00 [MNFO3] IPC Error C1-S04
03/14/1999 16: 45: 00 [MJCO3] CID DSP Fault MAP OPT: 1
03/14/1999 16: 45: 00 [MNFO3] IPC Error C1-S01
03/14/1999 16: 45: 00 [MNFO3] 1IPC Error C1-S04
03/14/1999 16: 45: 00 [MJCO3] CID DSP Fault MAP OPT: 1
03/14/1999 16: 45: 00 [MNFO3] IPC Error C1-S01
03/14/1999 16: 45: 00 [MNFO3] 1IPC Error C1-S04
03/14/1999 16: 46: 00 [MNFO1] Card Out C1-S10
03/14/1999 16: 46: 00 [MNFO2] Card In C1-S10

03/14/1999 16: 47: 00 [MJIDOL] SYNC Failure C2-S2
03/14/1999 16: 47: 00 [MJIDO2] SYNC Recvry C2-52
03/16/1999 16: 47: 00 [MNFO4] Trunk Fault C1-S08-P03
03/16/1999 16: 48: 00 [MNFO5] Trunk Recvry C1-S08-PO1
03/16/1999 16: 48: 00 [MNFO5] Trunk Recvry C1-S08-P02
03/16/1999 16: 48: 00 [MNFO5] Trunk Recvry C1-S08-P03
03/18/1999 16: 51: 00 [MNFO1] Card Out C1-s02
03/18/1999 16: 51: 00 [MNF0O2] Card In C1-S02
03/18/1999 17: 04: 00 [MJCO4] Ring Gen Fault CABINET: 1
03/19/1999 17: 22: 00 [MJCO5] Ring Gen Recvry CABINET: 1

03/19/1999 17: 23: 00 [MNFO1] Card Out C1-S06
03/20/1999 17: 24: 00 [MJCO1] DTMF Fault CCP OPT: 1
03/20/1999 17: 24: 00 [MJCO1] DTMF Fault CCP OPT: 2
03/20/1999 17: 24: 00 [MJCO1] DTMF Fault CCP OPT: 3
03/20/1999 17: 24: 00 [MJCO1] DTMF Fault CCP OPT: 4
03/20/1999 17: 24: 00 [MNFO3] IPC Error C1-S01
03/20/1999 17: 24: 00 [MNFO3] 1IPC Error C1-S04

03/24/1999 17: 24: 00 [MID19] PRI Restart C2-S6
03/24/1999 17: 25: 00 [MNF16] SU Alarm CABINET: 2



5.1

FCC 15 , A
1- o]
2- o]
3- b ©
4. )
5.2 (FCC)
PROSTAR DCS ( ) (FCCO
68 o

, FCC 68
iDCS 500 ,
I iDCS 500 o
1 FCC :
— A3LKOR-43066-KF-E

( ) — A3KLOR-XXXX-MF-E
1 TRK-B1 0.5 8B
1 TRK-C1 1.58B
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1DCS 500

FCC DCS

141 »

5.3

DCS

TRK-B
TRK-B1
TRK-C1

TEPRI

TEPRI
GTRK

TEPRI
DID

E&M TEPRI
E&M

SLI-4

E911 E911

02LS2

04DU9-DN

04DU9-BN
02GS2

04DU9-BN
02RV2-T

04DU9-BN
TL11M

0L13C

02RV2-0

FCC

RJ21X
RJ11C
RJ14C
RJ48C

RJ48C
RJ21X
RJ11C
RJ14C

RJ48C
RJ21X
RJ11C
RJ14C

RJ48C
RJ2EX

RJ21X

RJ11C
RJ14C
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(REN)

5.0,

iDCS 500 )

FCC 0

i1DCS 500 )

iDCS 5000

iDCS 500 , FCC

5.4
iDCS 500 :

©



5.5

5.6

FCC 68

5.7

(ASCAP)

©

(DISA)

DISA

b

b

MUSIC ON HOLD

1990

©
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